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in sequential order.
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Note : (i) This question paper consists of 24 questions in all.

(i) Al questions are compulsory.

(iiij Marks are given against each question.

(iv) Section—A consists of

(a) Q.Nos. 1 to 8-Multiple Choice-type questions (MCQs), Q.No. 1 to

Q.No. 7 carrying 1 mark each and Q.No. 8 carrying 2 marks. Select
and write the most appropriate option out of the options given in
each of these questions. An internal choice has been provided in

some of these questions. You have to attempt only one of the given
choices in such questions.

(b) Q.Nos. 9 to 17-Objective-type questions, Q.Nos. 9 and 10 carry 2
marks each (with 2 sub-parts of 1 mark each) and Q.Nos. 11 to 17
carry 1 mark each (An internal choice has been provided in some of
these questions. You have to attempt only one of the given choices
in such questions). Attempt these questions as per the instructions
given for each of the questions 11-17.

(v) Section—B consists of

() Q.Nos. 18 and 19 - Very Short Answer-type questions carrying 2
marks each to be answered in the range of 30 to 50 words.

(b) Q.Nos. 20 to 23 - Short Answer-type questions carrying 3 marks
each to be answered in the range of 50 to 80 words.

(c) Q.No. 24 - Long Answer-type question carrying 4 marks to be
answered in the range of 80 to 120 words.

few: () 3@ 99-71 § $ 24 I B
(i) | ye sfEm F
(iii) TC¥h U % I IW W % HEA feu T |
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(iv) wUE—h
(2) SR & 1§ 8 T Sgfaehcdld W 8| W T 1 | 7 T TIH & 1 37h
21 T T 8 HT 2 b 2| T YT & 1¢U MU fohedi § A TE IuYH fersbed
TR I o &9 § ARG 370 ¥ $B WA § 3=ae foshed e feRam R 2|
TH U W AU haol fhE Tk foehed @1 & S o R

(b) 3 T 9 ¥ 17 B YR F I & YW @M 9 T 10, 2 3k A T
(1 3T o1t 2 3U-9TT |fgd) q0 97 T 11 § 17 9 § YA$ &1 2 3
2 (T A F© TE A Tl fased YeM fR T R1 S WAl § 3TueR! had
forelt weR foehed o1 & I foera 21) e oTaR w e 11 9 17 g9 S

(v) @us—g

(a) I TN 18 U 19 A oY ITT YHR & I 8| I Y 2 37 1 2 fraest
IW 30 ¥ 50 wea § o R

(b) 9 TE&M 20 H 23 @Y T THRK & T &| TS YA 3 3Fb B 7 foren
W 50 9 80 Wl # foren R)

(c) I T 24 &6 ITT YR H1 YA 7, o I 80 ¥ 120 weai ¥ ferg
2|
((1) Answers of all questions are to be given in the Answer-Book given to you.
aft Tl % I el & g I-Yeden # & ford)
(2) 15 minutes time have been allotted to read this question paper. The question
paper will be distributed at 2:15 p.m. From 2:15 p.m. to 2:30 p.m., the

students will read the question paper only and will not write any answer on
the Answer-Book during this period.

3 YH-UF hl Ued & fau 15 e =1 999 feonr o 21 wea-93 &1 faqwor duee §
2:15 &9 foham SM@M| Qe 2:15 &1 & 2:30 &9 dh B had TH-U i Ui 31
39 Ay % NH J IW-REhl W Hig W T8l forat|

SECTION-A

\

Qus—<h

1. Process, cycle and hierarchy are the examples of

(A) autoshapes (B) smartart graphics

(C) flowchart (D) column chart 1
Ti9E, gk 31 gEUeh! 398 4 fhaeh 3qEww &7

(A) e (B) W Titherd

(C) WA= (D) hicH =L
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2. Each Excel file is a workbook which can hold many

(A) worksheets (B) cell sheets
(C) row sheets (D) column sheets 1
Y% THA BIEA Uh deheeh 8, T9&H s it S Fewdt 2
(8) FhefieH (B) ¥« sficq
(C) T sfted (D) iem Iftem
3. Answer any one of the following : 1

T ¥ fHH ww &1 3w e

(9

(@

What will be the value of the following function when typed in a cell?
= MAX (15, 16, 2, 5, 18, 17)

(A) 18 B) 15

C) 17 (D) 16

= wam 1 dog w0 BN, I 3@ IS | ered TR Smome
= MAX (15, 16, 2, 5, 18, 17)

(A) 18 B) 15

(C) 17 (D) 16

Mark the correct value for the following function :

= AVERAGE (2, 3, 4, 5, 6)

(A) 4 B) S
(C) 3 (D) 45
feu U wam & fou @ Ay w1 fafEd Fifw

= AVERAGE (2, 3, 4, 5, 6)
(A) 4 B) 5
(C) 3 (D) 45

(LA 270
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4. Which is the default text alignment found in word documents? 1
(A) Center (B) Right
(C) Left (D) Justified
I Shrel § UM WM ATl dhled IRE UeTeTHE T ¥ HH-FT 27
(A) # (B) =
(C) W (D) VEIHEE

5. Space bar key is used to put a
(A) gap between two words (B) hiphen between two words

(C) comma between two words (D) line between two words 1

F §) H H M % 9w g R

A) @ wgi & = H A9 Bied (B) & Vgl % o9 T FEHA A
(C) < wsgl o o= AT TFH (D) T &gl o &= AR IH
6. Answer any one of the following : 1

0 4 fordt w1 3w &S .

() Which chart is used to demonstrate the fluctuation with respect to the
stock market prices?

(A) Scatter chart (B) Stock chart

(C) Bar chart (D) Surface chart

Wieh Hhe hHiAal & Hed # IaR-=gia &l fegm & fow s @ fopg =1d o1y
foran S 27

(A) The =T B) ®i% =

(C) aR = (D) T%E =%
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(i) Which chart is used to show comparison between individual items?

(A) Bar chart (B) Pie chart

(C) Radar chart (D) Doughnut chart
T @ fopE = %1 T STeNT-3Te gl i qeT % feu giar 27
(A) W) =T (B) Ui =

(C) TR =T (D) S =

7. Shortcut key for closing a file is
(A) Ctrl + close (B) Ctrl + C

(C) Ctrl + W (D) Ctrl + X 1

®EA HI TC HH b A€ W & 9 widhe i w1 W@ fRAm Smar @ e
(A) Ctrl + close (B) Ctrl + C

(C) Ctrl + W (D) Ctrl + X

8. In the questions given below, there are two statements marked as
Assertion (A) and Reason (R). Choose the correct option out of the choices
given below in each question (attempt any two) : 1x2=2

(i) Assertion (A) : Operating system is a system software.

Reason (R) : System softwares are those programs which are
responsible for running the computer and controlling various
operations.

(A) A is true but R is false
(B) A is false but R is true
(C) Both A and R are false
(D) Both A and R are true but R is not the correct explanation of A

(E) Both A and R are true and R is the correct explanation of A
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= fer Ty | 9 wem fou T 2, T @ SR (A) 3R gEU @ FRU (R). TS
T % Ao feu MU faskedi W @ 9@ foed g (RREl @t & fom) -

AR (A) @ IR fowen s fawn aieam B)

HR (R) : Toen difesa® & TUM B ¥, S HF &I FTd w T Tt
Fr w1 fEta w0 % e fSeer 2w 8

(A) A @& ® wifeh R Teid B

(B) A Ted & Wfed R @&l B

(C) A 3 R gHl & Toid 8

(D) A 3R R i @&l & @fhd R, A &1 &% avi & 2
(E) A 3R R gHif @t € 3R R, A & @i avq 8

(ii) Assertion (A) : ORACLE is a generalized package user-friendly software
used for database management purpose.

Reason (R) : Generalized and customized packages are two types of
application software.

(A) Both A and R are true but R is not the correct explanation of A
(B) A is true but R is false
(C) A is false but R is true
(D) Both A and R are false

(E) Both A and R are true and R is the correct explanation of A

R (A) : 3N Teh FRATESS Tohol JoR-Theet! ATFRTR & ot grerem e
& 3T W A TR e R

HOT (R) : THAGESS I HEAESS, I & THN & Uiihy HRAT 2|
(A) A 3 R 2Hi & € wifed R, A 1 &dish ool =& 8

(B) A W&l & ifeh R Tl @

(C) A Ted & Wfed R @& B

(D) A 3 R g1 Told 3

(E) A 3 R gHl @& & 3 R, A &1 &% avH 8
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(i) Assertion (A) : Printed pages can have various types of margin
settings.

Reason (R) : Page margin can be set in two ways; using ruler and
using page setup dialog box. Other than the default margin settings,
you can set customized margins for your page.

(A) A is true but R is false
(B) A is false but R is true
(C) Both A and R are false
(D) Both A and R are true and R is the correct explanation of A

(E) Both A and R are true but R is not the correct explanation of A

e (A) : fids U9l o &g whr i @i AT gt 2|

HROT (R) : U AN 1 < qliehl & 8¢ T Sram 2, TR 1 TN sk 3R U9
I3 SEAM S gRI| Eihlee AT AT o AN, 3T JA9 U & fow
HEAESE AT W B L Hehd B

(A) A T & Wifehd R Teid

(B) A T@d @ Wfed R @&l B

(C) A 3 R g1 7ol 8

(D) A 3R R gFf @&l & 3 R, A &1 &dls Iu4 8

(E) A 3R R gHi @&l & Afhd R, A &1 &l au &l 2

(iv) Assertion (A) : Bulleted lists are created in word documents.

Reason (R) : In order to draw readers’ attention to the main points of
the document, bulleted lists are added.

(A) Both A and R are false
(B) A is false but R is true
(C) A is true but R is false
(D) Both A and R are true and R is the correct explanation of A

(E) Both A and R are true but R is not the correct explanation of A
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AMHYA (A) : Foids fored o girgie # o8 STt &1

HA (R) : SIHYHE % & [9g3Tl T Ui 1 LM hNd H o 33T § ol
fort =1 Srer S 2|

(A) A 3 R 2Hl Tera &

(B) A Ted & ofehd R W&l @

(C) A Tt 2 oifehd R 7o ®

(D) A 3R R gHf @& & 3R R, A &1 &% avi 8

(E) A 3R R i @&l & Afehd R, A &1 &l vl & 8
9. State True or False (any two) : 1x2=2

7§ 6l @ % fou @&l @ o fog -

(@) Ctrl + M keys are pressed together to move the text.
Ctrl + M ISl &l T T1Y TRC U HH & [0 IR 1l &

(b) For making the text center aligned, press Ctrl + C keys.
TRT W X AR HW & U Ctrl + C HF & @R A@T 7

(c) Pressing tab key can move the cursor to the next cell.

39w o ¥ W A H e 2

(d) For undoing the mistake, immediately press Ctrl + Z keys.
TN I IFG B b € A Ctrl + Z 1 Hl g5
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10. Fill in the blanks (any two) : 1x2=2

fafafea o s w1 gfd & (@R @)

(a) Shortcut key for Find and Replace command is

FEe Ue g wae & fau sidee 6 H

(b) Shortcut key for opening a file is

FIEA @i % [T Wiche H

(c) File can be saved by pressing shortcut keys.

icehe I ! e H HISd Hd 6l I Hehdl 2l

(d) For right alignment of text, select the text and then just press
shortcut keys.

TRZ & UZe VAR & fou e w1 =ufd i 3 fi $Is I Ed|

11. Fill in the blanks :
& e A ‘{ﬁ H

(a) 1f you want to post PowerPoint presentation on the , you can save
them as webpage. 1

Ife 3 Tiedise IS=e3= i T U T I18d 2 dl 379 32 99U o &9
T 99 X ghd Bl
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Or [ 3FYar

(b) When you select print what : slides option in the print dialog box, then
you will find prints of full page on each page.

& 39 T s s § fie we : wiggd faeed gd € @ 3 yee i
T G U &1 fiie ww #a 2

12. The style of writing a function is called its . (Fill in the blank) 1
Teh HeasH i fol@d & TEA i 3H& Fgl 9mar 8l (R wm & qfd *)

13. When you cut or copy text, the text stored in an area of memory is called
(Fill in the blank) 1

9 off 37T TR B He AT HIAT WA B, IE TR AAR h Th AT § WH B T B

& =& # (Res worm <1 fd
)
14. Answer any one of the following : 1

= 4 g oot w1 s &S .

(a¢) Which function key is pressed to get any type of help?

e wawE I HI gEH T FoU UTH B 7

(b) Which function key is pressed to explicitly run spelling and grammar
check facility?

oFe oM 61 1 GEH ¥ e 3R AR Ak HB¥fAle 1 HUGd TT9d: Bal 8 ?

15. Which font size is best for paragraph text? 1
HF-TT i B R IR o folt FEAIE AHT S 8?7
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16. Which feature is used to fill cells with calender months in sequence
starting from January and ending on December? 1

oFE HT=R 1 M Q1 1 Hoied & AEHI § W o (¢ Bial g f&H e 8 & 8

feger W HS www B /e
17. Visual representation of information and ideas is called art graphics.
(Fill in the blank) 1
gaar 3R foumi % gouTHss yeEH Wl IR ke wE ST R
(i o i qfd )
SECTION-B
wus—9g

18. Explain the importance of high-level language. Give two examples of high-
level language which are used these days for programming. 2

R oSl o HEw bl U hifoU| BE-olgel aiidsl o &l UH 3ersl difoe, s
TSIl T & T =i femam San 21

Or | 3FYdar

What is meant by application software and what are its classification?

UCeATohs HTFRAT et § 3T @1 dcqd 87 36 9e foRay

19. (a) Name the electromechanical hand-held device used as a pointer. 1

TUeh 3ideI-Hoh(ehel 88-vcg Tedsd fo UlseX i ag Jam fohan Smar 8 sia-wt
B 87
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(b) Which device is designed to produce large drawings or images? 1

fopm feamem =l ot gign 3R gos sAM & forq feomea fomam w27

20. Write the names of any two graphic tools and any one DBMS program. 3

freel @t wfheh ol 3T Forelt T Sosflommotdo Wym % AW feiRaw
Or [ a1

Write the names of any three types of printer.

forgl i wr & Tt & W fafan)

21. Name three ways of creating data source in mail merge. 3

T TS H Sl A d9R % M adenl o A fafeu)

22. Explain the steps to create a data source using an Excel worksheet. 3

U geh3iie o TN ¥ ST HE IR HH % wH fafem)

23. Expand the following (any three) : 1x3=3

= &1 foqa wew fafen (FE @9)
(@) 1P

(b) KBPS

(c) HTTP

(d) CC

336/TUS/ 117A _ 1 BT TR
Unnati Educations

9899436384, 9654279279



24. (a) Explain Telnet and FTP. 2
Ae AR FTP &1 quH i

(b) Explain organizational domains and geographical domains. 2

TEATCHeh S 3R WNNTeTeh 9 &1 9uH Shifu|
Or [ FHYar

What happens to a piece of data when it is transferred over the
Internet? Explain.

BT o Th The ol 96 e W TEGL TohaT ST 8 a1 38k @1 - "fed
Bl 87 v hifsm)

* ok ok
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